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Result of Student Satisfaction Survey 

 Academic Year 2020-21  

A Student Satisfaction Survey was conducted by the institution through Google Forms. 

There was an intention to know the level of satisfaction of students towards various activities 

undertaken and facilities provided by the college. Out of the all students, 149 were participated 

in the online survey. The results of the same are as follows: 

1. Number of Students participated. - 149. 

The class -wise representation of the students was as below: 

 

2. Regularity, Punctuality for taking lectures and Class Control. 

The institution always enforce teachers and students to conduct and to attend the 

lectures on proper time. The result of which can be seen in the feedback given by the 

student about regularity, punctuality for taking lectures and class control.  

Out of total students 43% says that regularity, punctuality for taking lectures and class 

control, is excellent. Whereas 45% students said, it was good. 

 

 

 

 

 

3. The teacher is Knowledgeable and Skills in explaining difficult points. 

Students’ responses says that the teachers of the college have adequate knowledge and skills 

to teach the subject as well as explaining the difficult points. Very few students replied that 

teachers’ knowledge is below average. The institute is asking teachers to satisfy the students 

in academic activities as well as their problem solving. 

 

 

 

 

 

 

Sr. No. Class 
Number of Students 

Participated in Survey 

1. B.A. 1st Year 31 

2. B.A. 2nd Year 14 

3. B.A. 3rd Year 15 

4. B.Com. 1st Year 23 

5. B.Com. 2nd Year 25 

6. B.Com. 3rd Year 41 

 Total 149 
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4. Teacher's Attitude towards the subject taught and Cares about the students and to solve 

their difficulties 

As per the reply of teachers, Teachers has good attitude towards the subjects being taught. 

It is found that 30.9% students, also replied that teachers are excellent to solve the 

difficulties and cares the students. 56.4% students are of the same opinion. Only 2.7% 

students are saying that their teacher’s attitude is not good towards the subjects the 

taught. 

 

 

 

 

 

 

 

 

 

5. Motivating to develop interest in the subject for higher studies, career guidance and 

mentoring. 

Teachers play an important role in developing the interest of students in the subjects 

towards higher studies. While replying to this questions 44.3% and 43.6% students 

respectively said that their teachers motivate them for higher studies. They also guide 

students regarding career selection and mentoring etc. 

 

 

 

 

 

6. How the teaching-learning activities are? 

According to 45.6% students, teaching learning activities in the college are excellent. 

Beyond this 47% students also say that, teaching learning activities are good in the college. 

So it can be said that teachers are taking good efforts. 

 

 

 

 

 

7. How the College Library is? And facilities provided in library along with books? 

Only 12.1% and 6% students have replied that the college library and facilities provided by 

library are average and below average respectively. The library administration and college 

administration will take efforts to provide better things to students through library. 

 

 

 

 



8. Opinion about other facilities available in the College? i.e. Drinking Water, Toilets, 

Canteen, Parking etc. 

Only 4% students are not satisfied with the other facilities available on the campus. 

Whereas 11.4% students say that the facilities like drinking water, toilets, canteen and 

parking lots etc. are of average quality. But a majority of students say that these facilities 

are good and excellent on the campus of the institution. 

 

 

 

 

 

9. Opinion about Games & Sports Activities? 

Students are also satisfied with the games and sports activities. 

 

 

 

 

 

 

 

 

 

10. Opinion about NSS, Cultural Activities and other Extra-Curricular Activities? 

Students are also satisfied with the NSS, Cultural Activities and other Extra-Curricular 

activities. 47% and 43% students are saying that these activities are good and excellent in 

the college. 

 

 

 

 

 

 

 

 

11. Applicability and relevance Curriculum / Syllabus to real life situations & local 

developmental needs? 

Applicability and relevance of curriculum / syllabus to real life situation & local 

developmental needs is also fair as per the reply of students. 

 

 

 

 

 

 

 

 

 

 

 



12. Weightage given to Employability, Entrepreneurship and Skill development? 

The institution always organize skill development activities for students. It is also 

attempting to organize some activities related to employment and entrepreneurship. 53% 

students admire that the college is doing good in this area of work. 

 

 

 

 

 

 

 

13. Weightage given to practical experience and field work component? 

Field work, industrial visits and visits to historical places are regularly. Project Report 

activity is also undertaken for B.Com. Students regularly. So, students are satisfied with 

these activities. 

 

 

 

 

 

 

 

14. Quality, Clarity and relevance of textual reading / Reference material / Study material? 

Students are also satisfied on the textual reading material, reference material, study 

materials and books issued from library. 

 

 

 

 

 

 

 

 

 

15. Weightage given to Learning values (in terms of knowledge, concepts, manual skills, analytical 

abilities and broadening perspectives) 

Out of 149 respondent students, 79 (53%) students are satisfied with the values taught to 

them. Whereas 49 (32.9%) are also well fully satisfied and happy with the things delivered 

to them. 

 

 

 

 

 

 

 

16. Valuable suggestion given by students: 

Following suggestions were made by the students of college. 

1. New teachers should be appointed. 

2. Issue of more books from library. 

3. Sanitary Pad machine should run on inverter. 
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